Shieloo Yap,

Administrative Associate

Shieloo Yap is an Administrative Associate with TD Wealth, bringing more than a decade of
experience across client service, personal banking, and wealth support. Over the course of a
progressive career at TD, Shieloo has held roles including Customer Service Representative,
Personal Banking Associate, Personal Banker, and Client Service Associate, building expertise in
client relationship management, financial planning, lending solutions, and investment support.

Shieloo is known for a client-first mindset, a commitment to service excellence, and a passion for
helping clients navigate their financial goals with confidence while fostering trusted, long-term
relationships. Shieloo has completed the Investment Funds in Canada (IFC) Course, further
strengthening a foundation in financial services and client-focused advice.

Outside of work, Shieloo enjoys exploring Vancouver Island with family on food-hunting
adventures, discovering local restaurants and hidden gems along the way. Shieloo also has a
passion for event and party planning, creating memorable experiences for family and friends
through thoughtful organization, creativity, and a love of bringing people together.
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